10 H 10 B (k) oXRFEZIIMAHETYT, RENZ10A 13 H (&) T,

ITBUEE 51 LY 2 A (2017 4F)
Wil JE

1—2—3 =2t : NPM (New Public Management) + NPG (New Public
Governance) - BB (Digital Governance) %
1—2—3—1 T RAUBIBTDHNPM—ETXRAFESTFORELDL
FITECEM] by A XK —r « =7 F— (FFE. 1992 4F)
20 PR HTH: LR DAL
TV MV R — VRIATEL
Ml ZHEDT-DIZEITTRED] > ED X HITHEE S NDHNEN
FERE AR DML S AU B R EE — HLHI, BB of. M 0IAH Bl — Rk 1k
WL, SCHHEREIC R 2 5 = OBR — R & R T, /NS 7TECCIt7e < 721 T8
IR DO ER — =g REE —EHE of. V7% =X D178, FEMEMHITTE
cf. el LW Z L 2T S
fifi iy AR O 7B — HLRIN AR O DERH S 2
TR B — ek A E T R
HAERMDONFES AT AOEE -, fah5%
BB DT T — SERE R E
cf. BEEHEOME— 7 /v— 7R D rTREME:
K EAR DA T
B - BEHRHE, 7 — AT NV—TOFIH
R DN — B AR 2 IR IR AU S BHR I B LY BRI 5
cf. 5 Z D AMIDFED RN E BRI AT AEE 2 D DI AR — BUR D #%AkE
AR EDEHME & 7 Daio NIRRT 25 2 & %0

1—2—3—2 HiHHoiE
1—2—3—2—1 NPM DOFLE&AIMAL cf. Hood (1991)
(1) NPM D
OFHIEREF— A ' T 4 THEE~DFEE cf. Ostrom
@Business type managerialism = #% EA+5-
(2) NPMOHGHANE
OEEHN T 7 v a <P A b —#ikoREREH
QONT r—~ U ADOPREEL WIE— B, FBIEOER
@7 v 7y bary br—)LOBEGA-EHEANE - M~ X FOMRE
DA 7 X —IZ81 D HALO 4y fi# (disaggregation of units)  — H 5 51 BT
@ griait — 25, AFLFH
ORMIRE FE « A2 A V—JER - O skt
D#eiilTR(b & G IRER — ST B R~ DG, RREHI
(3) NPM 4]
OFFRIRE TRIED 2
QB FLOHIE —WED B C B — 37—~ ZFEHEE ST CF. Creative accounting
QFFBIFIZE DAL cf. 2PNV EO-RT Y T U R FOF|GFBER
@@ M)
3 DDOFTHAME — #& 3% (economy) . /AIEM: (fairness) . 724t (security)
NPM (2R B HEANEE 71 & L CEfR AT RE
KL OWNLT = v 7 0F—a X ML, REZEFE, 20 73— b X 2 MEDBIGZR A~
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D57
NPM NAEZET LD (BEEATe) AIREERH D ONIT = v 7 &

=GR TEL D FHE D 70\ EE — A NPM & ATz & & OfE

cf. Minogue —NPM &7 /L35 Al > 2 A 33— & 2 4k 0 FEA O fE AR 2 R
E BRI ER T 225, NPM N TOERA LN DD TiE

1—2—3—-2—2 NPM®D2 ODEEEEM cf. Kettl (1997)

(1) 2 O0HARNE 2

D”let managers manage” —A4—A K7 U7, Ay xz—F > cf. TAR—v « F—T 77—

TQM (Total quality management) . CS 4z D7k 7

(@”making managers manage”

AXVADXI A D « AT v F—o g Pz i—fb: B FElAE L B E LB iER S
N Zix L0 EE . EAK B3 E (performance agreement) [ZE:SWCERH

(2) VYo A-BfFr7 vt 2L OER

OFET o XA =FHR~OFHMD 7 4 — Ny 7 2

OANEPR T v 2 — Gl 5D < fRJE L FTHED> 2

@Fk SN T FEARRFRE

NRTV w7 <wF—T % —EBURFR (EBHE ) OR%

R DFEBURF 73— b F— 26 D BT — BURFBERERE /N O TR CTBURF O =2 b — )LRE i)
(3) BR L ORREFOE cf. Kettl (1998)

% (customer) EFRDOEEL X !

THEE LR E OBIRIEM — BORE - #hx RBIONTE, BIC K57 v 7T ADEE

BT O R RE LT insensitibity & 0 & hypersensitivity

Ny 72T (BHIT AT 2T 4—) ERNLT v (TIR=—X~OE#ENY
ARV A) DINT A

BURIZH T 2128t BEBROEEM: - BHrIHAs

BEAAITEEOAFE (B - AREFATEUC 3T D BREE & #RE)

FOGHE, ZhaRte, DD AT R

1—2—-3—2—3 NIV IR ALNETTAR_—Er<wxT A b cfAllison
(1) AFh~xy A2 FoEPIE
POSDCORB cf. Gulick
VxR TNw XY A L N ORERE
HRIG  HEY L ERIEN O E., EMiFEORE
NI~ 3 A2 b RN BELE ., ANFEHE, 7 r—~ 2 2FH (F#, PHE. &5
N~ A b AR S 2=y POV =X TN~ R =Ty — & OR%, ftho
MSTAARE (Lo L~V OB, RIS, REMZES) L OBR, ~ A2 I ARG
(2) #=F of. BURTTEE A (7 v 7 v e —) « BrEAOREr . ERENRT (& Ei), <
7 =< AE, AIHIK (A BUAER KRB ABET2E) . A (equity) & 555K,
ATt R LR T ot R (A ARER), Wil - A7 4 7 O%H, @5 - firn (&
THECOIETR) . SIERRENERIA 237 b (4 - BEROR) . MR (X - 3 L odef) | &
TEHIZER (8 © ZHESYST)
(3) TV v I =RX T Ay MIE~OEE—ZRN\EE, BIGREN O MR T 50—
—NPM f@ D& B — UMD BR (TBUE R ~OENFE?) of. A AR R—v - F—7 77—

1—2—3—2—4 Zkk72EH
(1) NWS (New Weberian State) (Pollitt and Bouckaert 2016, 121)
RN KR « AERKGEE (07 7 a7 v U REE - Jokn NZ %)
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Weberian elements
Reaffirmation of the role of state as the main facilitator of solution to the new
Reaffirmation of the role of representative democracy
Reaffirmation of the role of administrative law
Preservation of the idea of a public service
Noe elements
External orientation towards meeting citizens' need and wishes
A range of devices for consultation and the direct representation of citizens' views
Greater orientation to the achievement of results than merely the correct following of procedure
Professionalization of the public service (not simply an expert in the law relevant)
(2) DEG (Digital Era Governance : 7 ¥ % JUIRfX.D 77 73> &) by Dunleavy
1) HARIBLA
Y —EZADOHEA (reintegration of services)
BRI R~ D 2R oA W7 7 v —F (holistic and “joined-up” approached to
policymaking) - Needs-based holism
Digitalization - digitalizing interactions with citizens and businesses
2) HifE : BARER T 7o — (kY reintegration %K)
3) NPM ~DFEAf
SR Te L AWAT —BUHE, #E
B —EREEL—T 4 — Ak
A T 4 TAC—BAERNZITFIAATRE, 7272 Lo L AE A & 722 0 #2305
4) BB (2013 #Fm30) : social Web
(3) NPG (New Public Governance)
Partnership: Multiple interdependent actors, Multiple processes
NPG is extremely broad and abstract model (Pollitt and Bouckaert 2016, 126)

1—2—3—3 HMEDEMN cof ETBHHLE DEE
1—2—3—-3—1 AFYRcf KRfE BHITEB~ R —V AL MRS
(1) 1978 4 v F v — Bt
EE1b
R4 AFLC C T (Compulsory Competitive Tendering)
1980 4FEHITBUR « FHE - s BIRREEBIZES MM S U CE B BICH A
FLIE I H AT
m%%ﬁﬁﬁ/%—6o®ﬁﬁﬁﬁ
1992 FE U7 HVRYE - RISl I i+, ittt @5t WELEFORIA M7 —%
FMI (Financial Management Initiative) —HEFRZRE & & Eﬁﬂﬁﬁﬂ'lﬁ
1988 R A b« AT v =2 V= —HA
K5 ATEL D BARHIZER OBATHEE CREALDOFIZRIZZR D IZ< W H D
FIEEEN « PRIGHRACHIIR, SUTIZAH (BEEFERSFHEN SNT) | EERCREH
FEAM cf. NS D GDP L, = f V= v —~D HEHKER S
(2) A=Y v —BiE
MR (Civic Charter) — /R 72 B AZER &
(3) T8 Bk
TREENPLY—E A « 77 —2 =V —ERAOLHME % FEH (best value)
B35 DAL = TG 72 AL~ DI ki s LB M o9 HEIE (Joined Up Gov)
1999 4 [BUrfibaHE]
AR



Oy BRI O 1= O DBUFN Y v 7 X v s
PIU: Performance Innovation Unit, FSU: Prime Minister’s Forward Strategy Unit
BRI A 7 = X 1 —CMPS (Center for Management and Policy Studies)
7y K 7FT 77 4 ADOFEF  cf. Charter Mark Winner
PSA (Public Service Agreement) — 7' mtXBIENLT ¥ Ny MNT U N ABE
(4) BTBUFO FToO DEG (Digital Era Governance : 7 ¥ # VIR D AT /3 )2 ) by
Dunleavy
G —EADHEE  (reintegration of services)
BRI ~D BB OHEH T 7 1 —F (holistic and “joined-up” approached to
policymaking)

1—2—3—3—2 7 AUL cf Kettl (1998), #7217~ 32— A v %S
(1) NPR (National Performance Review) cf. BUffFFAlE (Reinventing Government) |
1993 £ 3 HIT/AF, 1993 4F 9 J] 384 fH @), 1080 & R/VETRIAIH, TR
1994 : Federal Acquisition Streaming Act — Fi EEZ2H) i &
BB N BE P — A7 T o OER
FHRE PRI AT DT =BURN OEE 7L (90 7)) Ok
HRDOEERIUEE LD TIEAR LS, BIKKEE 62855 L, BUNIKE 234
JRAI=RAZEH—. Haem L, K= 2 Mb, B&PTEF (red tape) DOFTHE, FEARICIEHIRD
93-97 FFIIN P R OB S ICEEHIEA T LTV, ZRLIBRIEA S e v =3k AR B A%
Fa Ly WEREL o X NI
1994 4F : 2T O R D BEF| — Contract with America— 5N A~ DR
1998 4= : NPR 75 NPRG (National Partnership for Reinventing Government)
B : OSHA T fERaiks T Ol 2000 4 F TIZ 25% KB
TA Ly~ ary hr— L TERWERITEFT DGR A KR
R N~ —T U — R, JEE Y — B R HEHUE reinvention laboratories, Tk E 2 (ES—ES
SCERHRI OERL, BT/ EE (CS) —2001 I REZ ERS
B!
EFRBURIE B 23R > 72 D133 3 — KE ITERG, R~ 22 A AR M
#a - OMB & DBIfR
T U LY —= ZITE D R — 2R LR ONBUR
(2) GPRA (Government Performance and Results Act)
BRI FRE, AEIREIE, SRR O 7 e A DM EAL
Frtt SN EN] (BB B D) (L Cf2 U > h o P s & OBREN -7
¥ & PROBR— TEBERA~OFHITEERW
R NERHl O Y > — B R
HE—7 V=L AFI T (RVRTVHDNRLR>TLE D)
(3) 7oV aKfEYAIAL N TV X
FER 72kl X5 T TIZ B ZE OHIEEE T Cdh 5 OMB 23555194 H
N P RICHAERKRD — NFEB, g, MBRT7 +r—~ A BB, THREGBES
NHJEIRE B — N BHIRO R E D T — L7
TR E S —FR IR REN TREZHE D EA TN
BB —OMB BNEAITICE U X —T T4 X« T—F%7 7 F % (EA) Z:R
(4) I RKHE—A—T TN A b
F—TF L HNRA L 3ER] B ShER. EEER]
Wl — o2 (REEYD ) BEITLNE f. FAR—2 « F—TF—
CTO (F—7F 27 )uao—F7 ¢ H%—) Offfm



1—-2—3—3—3 HK
(1) RRFMEGERSE H13 [B KD 58]
e LT FRE==a2— T ) v 7~V A b
(A B W T HRERENRTFEEZEAL, LSRG TEOEVTEY—EAD
FELZ BIEZ 5 &0 ) B RITEGES OB 2 )7+ - ORUE L7 ELOE A, @
SRR X DRI, OBUR ORISR & EhaHITO0BEE W O BERIZE SV TN D |
(2) EBIARIIG — BORFEAMBIE . SSTATE R A OB — Tt & R B L O Rf
(3) ETEUFHEDORAR
2000 4F : @G HOEE R v N U — 7 ST AREEARE
2001 4E : H R« e-Japan HASFHEHMEES
2002 48 A : [ TBUFICEET 2 WAL by fFimZE B
DCIO % CIO ey (IERXALFRIT 2003 FEFLAME) DR E T X 2 Al 24
QBT EBEKDNFILDOWTNH L, &0 bIIEATFEoEBELEREEOM#E ., £
Kifp Y — b R0 EOT-D DA r—L A Y v MIEHR LSRR oS
@OANFE, #h, HFEV AT AoV THEET S 8ES 2 RUERIC SR Lo BT, (Y
VAT AOBAFE LA TIZ X DFH
2002 -9 A ¢ IT ERREATR O § L 1T CIO #AG S A X E — HARD CIO 1%, EBEELH S &
WIHBLEND, FINEDOBERERODLEZIUTHY T 2&Z CIOICH T, ITvRXU AV
s DEFIZE % CIO e & L CRM 55 H
2003 4F 3 A : [T BUN & O IFA TG AL HE G B (CIO) /S =ik (C B3 2 AL
OEBHFRILO—ERE LT, EE, H5E, WS E, SiHER EOFMED LK
ERO#R
QOB ERDOER « VAT AOREL
2003 - 7 A : B BUMHEEEE DT ALICkhis U7 8o )
2003 £ 3 H : —HAITOBEREBOEL INTEZE DTN, FRAEATTIOL D 2ol
t & AZHIRI O KRIFE 72 SOEC N B O BELE & £ 5 A2 B SN T b s 2 L 17
Motz
2004 = 2 A : EFBUFEEGEICE S NF-RBHEOFEE - AT A b sk E —2
007 HFERIZVAT 2 EEHTHE LTV BIEETER D IZITRIET, 2006 FI2HR
A7 FE LIZET
2006 4= 4 A : NHMI'E T T8 T EBUFHEEEPE=] (GPMO) —{&Hil5E{b
3OO
O MOz OB AEF 2 NZBET 2iEm O —mtE —1TE Tk X OFE LN BAE
2. EBWEIT, Ak, R EENET AL 0TI BRI EEDOM B
SRRIATEAREO M 2 HE LS 2O Th oo+ oidim s e

@ EVTEHRFOHMERF OME - EBO a7 MEBENIIHRTEIIEL DS
nYxZ NeTRTTE R AREMMICER T N L 02 YR T2 TEY BiF b
EWVIHEEIZ LT

@ ¥EHE T OMNFEBRE LTI F e X VAL RRTEDLAMPAE — LE
REB M E2EELL AT AHBEBORF =GO AT A T T L —H—(T
KTE L CE IRk

(4) RIWEHE T OHELERS

IT ERREASHS O FIc Bl ZE RS (NEFRGHY KEER) &iE
ZDOTIZCIO B RiE, ¥ A7 74 —A (BI{TEL, EHE, ITS)

2012 AT B SEAT AR O E - B G-

2012 45 8 A : BF CIO OFRE — Z Z & WIS B « R et (FT AR E)

1—2—3—4 58



(1) 2727 b7 U b, 2= =y y 7 ORRE— G RNEEC

(2) Xy MU= HNF U ZAOHH

1) Fv hT—2 HNF 2 2D

(BB 2 ENCH 2 NFBITITE LTI, LA, ALOHEFEEIT O 2Dl —
hF— o7 B, ZLTREL VWS TZLDIEA D L5565, BxIZZDB%RE Txy
FO =7 TN F oA LIRS (=L RAI A =y J— A 2006, 7)

[(TNNF A%y NU—2 | = DRSE LT B EROKFEESTH Y . B, #
#HiRY, FRAAY, HAAMSEZ O T SMBEEBIIC X MO FToOHOHE & LT, 2k
U CHAEHA L, fERE L TAILHMICE T 5] (Parelatively stable horizontal articulation
of interdependent, but operationally autonomous actors; who interact through negotiations; which
take place within a regulative, normative, cognitive and imaginary framework; that is self regulating
within limits set by external agencies; which contributes to the production of public purpose”)
(Sorensen, Torfing 2007, 9) ,

2) RMFEMR & BUFEAROLE

BRI EMR : B2 HERFRIBR EER TR —ED0EMEZ R o THIBMRRIZT G35+
K&720 9% (Freeman 1997, 30),

B EAR - BURFEA OBEINEL 72 5 DU Tl 7z (Agranoff 2006, 56), 1) % lEEIZ 35
TOICHEZEPENMLERH D E VI EAH D (Freeman 1997, 32),

3) *v hT—27 DY

W72 EROB®INE L bz, Fy U —7 OEENT 5 CARZHEET 5 2 & (shaping the
operating context of the network) (Agranoff, McGuire 2003, 34) & %4

4) v NU—7 OWHERE

SHBMREZBKRIZT 27T A Aa—RAL LTORy NU—I B2 bbby, £DH;
By MRS U CIESERITEIZ AT 2 L1270 | TR S ey

Xy M =713, FEEROBEORFEIC L > TR S, WEIMEICR TSNS TR

v b RALHD
cf. BITHIZEES as B EREDEEY; (graveyard of decision making) | (O’ Flynn, Wanna 2008,
10),

(3) BFEF—HifrottEA & L ToRE
1) \EFBUF LD 7t R
A XV AESREE 2B 558 (Margetts 1991)
BEATHIZ I IEEHE - S0 HERUT DRI RENE
BEIZIZZAIVTEA (hy T XD )
B D —H — & O YT
a Y E SO =G E ~fER, NEAM BT
AARIZET 2 EFBUF (BUFF - 3L 2007)
T L= 7 OEEM (TEECE or IT thaAHEE
%W T u e AEYE L O
2) ay AT rm X/ = transition management —fEE FEER & B O M VE
3) ITBUFHIE R
ITBEBOH I vrar?
BUIZHB T 2 HMEDOECTH

<BEILHR>

BT ATE S R — P A > MFZER (2002) THT7724TBr~ 2 — 2 A & R OFEBIZANT T,
RAEHIUER(L999) [=2— - ATV v « vV A M ARt

FEy b AXR=2 Ty R F=T T (1995) [{TEER] AAREHR I VA
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cE & —,

AT — - SlisEB] (2008) MTBUZI1T 2 3EBUE L 1T Sulisellim [Baa22M D% &
BURHH® BPEIGORY 74 7 2], FOTKRFHIRE,

AT 4 =T e A=V RAIA, U4 VT LTy H—A (2006) [y hU—27 kDN
NP A )\t 72— L= bl FEEE,
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