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- fEEREROITIN — AR ER ORI
FEHE -RLEETFE
MAEROAESRTLAOEE - 5. {655F

—RSRERDITI - FEAIE
cf. BRERORRE - /)L - TERENO ] AE 14

AR ERDITI
Bl : BARREE. TA—HAJI-TOFIFA
BENY -ERRHETEIRITNEBERN B IDRITS
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1-2-3-2 NPMamDIEsmrIAETEHEH
cf. Hood (1991)
(1) NPMOEEIR

OFHIEREE — 1> T4 THEEANDEE cf. Ostrom
@Business type managerialism = #2115

(2) NPMOERAS
OEENTOITYSIFINIRIA b - HHOKREN EIE
QN TA—X D AOIFREERELATE — B, I81R0OESR
@7INFy I bO—ILDOER — EHERAE - AR DA MOBRIK

@NITH5—- (LB BEAODEE (disaggregation of units) — R FF BT
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(3) NPMitt#
OFANLETEANRL
QEIEDIBYE — REDHEH SBEME — NTA—N> ISR EZEKIL
cf. creative accounting
CFFRIFIZRDIEK cf. IHINZFEOYRIITIADFZRIERK
PR
3 DOITHUIME — #2814 (economy) . ANIEM (fairness) . Z&%
(security

NPM(IHRFHEMEET )L U TIRAE ] BE
LZERLOMIIFIVINE — A MR BEEFE. I2/(-bX>YME
DIIBLZENDFE
NPMAIRIEZETD (BEZED) AIREMENDIONEFIVIIARE
ex. {GIRITROEBEORVE = HREICNPMZE AN EEDEE
Minogue — NPMEF)USFEERETEED ?
NHY-EEBOEARNTEERRN 38N

1-2-3-3 NPM®D:EA_EDERE
cf. Kettl (1997)
(1) 2D20ER

®"let managers manage” — A—XrS5U7. 291-F>. cf. ARR—>-5-T5—

TQM (Total quality management)

CSiERDEH

@"making managers manage”

AFVAORIANZTYT - T4D1>3—1t : BiR- MR EZFEULIRERS

N Z [FEDER : EIRNFEB(SEERE (performance agreement) ([CEDVWTEA

(2) JOER-BAFTOtRen@EzE
OFETOER - FEADTHEDT 1 — /(w7 ?
QANERTOTR - FHf(CE IR RIHED ?
QIRNIEARERE
NTWIRR—Tv—EBUAR GEHZES) OBER
BUFOIEBAT) (- bF—(C3 T B F — BURHERERE/ )\ O TIEAFOI> bO—ILEE SR
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(3) BEEREOBEMREIEDFFACS. Kettl (1998)
« BA¥ (customer) FEZRDEILZ !

< SHEEUIRHB ORBZREM — BUAZK AR 4 REEEDONTE. iE(CEDT
0735 LADEE

- B OEIREXinsensitibity&LDEhypersensitivity

« NZWTAHYY (IGIRET7HISAEYT—) ERMAPYT (TRZ-ZAND
EENUANRR) OISR

« BUFICHITDIME . BERBEFZROB TS - ARHIBY 1A

« BRRMFEEDFTE (B : MEFTEICHITDIRIBEMEE)

« I, ZhZ%E DFEDNFOR

1-2-3-4 NPMEﬁﬁ/\OD%’?ﬁ@ﬂE\
1-2-3-4-1 JNJUWIRZIAD NTFAR—NIZT AN

(1) DFATRSAS ML cf. Allison
« POSDCORB cf. Gulick

o DIXRTINAZIAD MOKERE
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o BFRIMIMRET. TEREART (2 : 55HA)
o NIA=XOAHE. ABHF (1 BUAERLEBNTEZET2E)
« N (equity) XD, “H’D"DtZt%AE’Jj’DtZ (N 1 NREEAR)
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1-2-3-4-2 DEG (Digital Era Governance :
T DH)INF>R) cf. Dunleavy

(1) EXNSRA
- FEY-EXDFES (reintegration of services)

o BERFZRRADSARBIN DS 7JO0—F (holistic and “joined-up”
approached to policymaking) - needs-based holism

« Digitalization - digitalizing interactions with citizens and businesses
(2) BlR : BHTRER TERV — i reintegrationZ At
(3) NPMAODEHT : [NPMIFFEAL]

« D QLAEIT - BUFE. i

s BiR L —EEEQIN-T-1E

s 12T 7174 - BENICEFIATIRE. ELBLABMERDFIFINND
(4) BB (20134F5wX) : social web

1-2-3-4-3 NWS (New Weberian State) ¢
NPG (New Public Governance)
cf. Pollitt and Bouckaert (2017)

(1) AR FREROZERME — BN KFE-JEBRGERE (o7>J080Y > 5E)
- ZHR1E
NPM: Australia, Canada. NZ, UK
Continental European states have been less hospitable to NPM
France and Germany significantly difficult
North European countries- Finland, the Netherlands, Sweden
« ZERMEOERELTOFERRITIE R - EIEDELANILE
« But NPM(dFEA T(ELVEL
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(2) NWS
» Weberian elements
Reaffirmation of the role of the state, the role of administrative law

+ Neo elements

Bureaucratic rule following to an external orientation toward meeting
citizens’ needs

Supplementation of representative democracy by devices for consultations and
direct representation

Modernization of relevant laws

Professionalization of the public service

* Neo elements are not necessarily NPM

« NWS as defense strategy by previous corporatist regimes to globalization and
party de-alignment

(3) NPG
 Multiple interdependent actors
 Multiple processes
* NPG is extremely broad and abstract model

* Neither NPG nor DEG has been set up as a model to use
in comparative analysis




2019/10/9

(4) BUARLOBRMRICEAIZIER
<NPM>
* NPM writing said little about politicians
« Politicians were left with a strategic role

<NWS>
« Officials implement collectively decided and politically defined policies
- Politicians were part of the picture and were not assumed to be confined to a strategic role

<NPG>

» Positioning both politicians and public servants as not more than rather special players in a
larger game

« Politicians are joiners-up, dealmaker

+ Civil servants need to have management skills more than merely technocratic- ‘boundary
spanners

 Politicians and public managers without making any distinction between their roles

(5) IENPMBIREENRZE
- Many important reforms were not part of NPM
» The French decentralization in 1980s
+ Amalgamation of Australian ministers in the mid-1980s

1-2-3-4-4 RyNI=IHNF> A
(1) RINI—IH/FROES

. FHCARRRIGE(CHINTEEIC(FFES T (C. [LAB. N Tl )=~ —
ST T e e e SR AT

{ N l"\J\ L/ RE. R
05 ﬁ—)lﬁXEZ\ IvH—X2006)
. 73“}\“1‘7é~\‘/|\ —’JJ=DS$T"Q- ESPA DIKFRESTHD, ARHIEY, FHEHY, 58
N ﬁﬁ\ P e T R L SR ﬁgﬁﬁ UC. sl OB B
_4%%@ .E%tbfg,ﬁg_g’\]g%@“é] "a relatively stable horizontal articulation of
interdependent, but operationally autonomous actors; who interact through
negotiations; which take place within a regulative, normative, cognitive and
imaginary framework; that is self regulating within limits set by ?xternal
agencies; which ,contnbuSes to the production of public purpose”
Sorensen, Torfing 2007) .

(2) EMEAREBITFEAROEE)
s KREEA  HRZECFIREREARTII, —EOEEZFH CRIBEAERICTSI3EHR
ERDS% (Freeman 1997) .

. BT : IEEADEEINEREDITEAL (Agranoff 2006,) . FEETIEECT
B L G B A Clai, (Agrangff; PEIE IR
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(3) RYRI-IDi5

s BNREARDERECE(C. RYNT—DDVEENT DX IMZIBEELET DL
(shaping the operating context of the network) (Agranoff,
McGuire 2003) OEE%

(4) RybhI—-DDiFHEEE

« DHEBEBEEIRICT 5T AI—RELTOFRY NI —IMEDNBEEHD. £
DiHE. BREVTESERITEZEDILCRD, EREN RSNV

« 2y NI=JIC[E BEAROBISOEECI o THIRSN. HBIMECRITHEN
57Xy b -RFEHD

—_
1-2-3-5 IREDREH
1-2-3-5-1 4FUX cf. X{E
(1) 1978&FHYvFv—HiiE
- REfL
- S8HEIFRSEAALCCT (Compulsory Competitive Tendering)
19805 IUAT - 511E - TiiE : BVAMREEIRZEFINMRSEU TEEB D EFISHRFAML
AT
198845 HiAE — 6 DDIRIHARE
1992t 5 BAE | MR AELT. 25ttt BFE L. AMELZFORIA M-
« FMI (Financial Management Initiative) —#&PE&ELS(TBAME(L
« 1988FERIAN ATV —I(Z103—8A
MER  TEROEFRNZEBOHITHE TR ELDOIMRITIZDWED
FIEER  FTREHEERTHR. $YTEER (BEEFERFHEAINT) | &R
o 5l — NBISZHOGDPLERIE, T/21>0 3 - AOHENAERS
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(2) A—>v—BuiE
- MEZEZE (Civic Charter) — BRI BZSTE

(3) JL7BUE
- MTREBEENSY-EX-T7—ZAb-Y-EROZHENREZER (best value)

. %ﬁgﬁ%\%‘@%ﬂiﬁm=5ﬂUEﬂﬁEU$ﬁL/\®%ﬂiﬁ1UZS@ U0 ER (Joined

« 1999FTHATIERIERE]

- BANEE

D EFHERTRIARST DIZOHDIATNS >J45>% — PIU: Performance Innovation
Unit, FSU: Prime Minister’s Forward Strategy Unit

RERHB X=X /L— CMPS (Center for Management and Policy Studies)

HyR-T3974ADEKE cf. Charter Mark Winner

PSA (Public Service Agreement) —JOCZBZENSTINTYNTINILBE

(4) FrAODVEHE

« A—7>5F—4. transparency agenda (2010~) — %), ZH -

ET o

« BEY 1 PHUSAEUT—HER SIRMERER. BUGT —YORREFIA-

ESXXEIL

(5) 1FVRCBIIBPEFEAHEOTOTR - HSREECHITDE
E% (Margetts 1991)

« FATEY(C(SERAE - DHEN TS DEJEEE

« MECEHITER (hvTHDY)

- HIZOI1-Y-LOYIRR

« YD ROZA - HEHEEADOEE, REBABERET
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1-2-3-5-2 7XU7 cf. Kettl (1998)

(1) NPR (National Performance Review)
- [BUSDEESEOZEL 1R = {BlBiREI TN =05 I0Z1t
« 1993F3R(CAFK
« 199359A3841ElnENE. 1080{F FIVENKIFIZR. IRE Y (252000.A)
« 1994%Federal Acquisition Streaming Act — FEZ2HIc8E
o EFEHEANERY - XTS5 OIERR
- SHEBDZER(EBDOTERK, BIXHEELSMEEL. BUFENESH
. EEU JE,&E% . Hgem £ RORAME, B1%FESE (red tape) O3THE. &

L_LL

. %_?)Hgé%(:mPR@%EE(C%&%EE—‘%’&NUCW’:D‘\ TR0 =31
Z&EBER
s 74X MEBWELIX NI

. %984& BETOHEINTEOEF — Contract with America — 2(FEREAD
9@/ A\

+ 19984 : NPRHMSNPRG (National Partnership for Reinventing
Government)

Bl : OSHAT (L fERREk% T DFEE 20005 F TIC25%HIIRHIR
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(2) GPRA (Government Performance and Results Act)
- BREEETIE, SERETE, EEREOTOTANHIEL
. ﬁg 'EEAD‘/EE'ME (BUHERREEIXD) cf.IUD N T THAIEZERSEDR

. %‘fft%%@ Bf% — FERANAOFAEEER
« FIREAFFHEDY>) - B =8
« BE-JU-LZFZ>T (POPFTVEDOHSPOTUED)

(3) TV I KIRFEIRIAIN-TS1IS
« BRI HRLER I ICEIFEOHIE E T THhd0MBHEESE
. I;R(:_tl:/\,’%ﬁ“,hﬁ%x%) AEEBE, e, U\ I1r— >R EFHAT. TEE

. )KE’\JE))?E’“’EE ABHIROFFEDT—ILER
- TEHENE - BREREQTFEEZHIDLEATHRL
- EFHAT -OMBREAT(CIYA-T34X-7—+7IFv (EA) EK

(4) ANIKIFESE—A—TH)AD S
« A=T>H)INA>DR3EAN : 3FERRRAN. ShNERAl. ZER A

- HafE — AR (REERD) EBmEEFINS cf. AXR=>-5'~T5—
« CTO (F—J749./0>-A7489—) Oifdn

(5) pSUTHIE
« A=T >3 )\AZ FOHPEEAUS
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1-2-3-5-3 BHXR

(1) BFIABGERISER2001FE[BROSE]

« FIEUWVMTIEEEEE = 21— /)IVTUWIRRZ S AT S

« [AHEBFICHVWTHEFEENLRTFEZBAL, SJOHERNTED
EWMTEY - EADORRMEBISZSEVOEFHNBITEEEDE X
73+ - ORELUCERFIRIEOE A, OFiE / RICL DM, OBER
OB ZEEMBUTODBEE VML R(CEDINTWS

(2) ERIBXIIE — BERFHEHIE . JRIZITEOEADEA — FhieE
FEE{LDZRE

(3) BFBAFH DA
« 20004F : SEBEHRBERYNI—IHESEREARE
« 20014 : BEHETER : e-JapanELGTEIFHEES
« 20024E8A : [BEFRMFICREI R ANIbYIFHEER
OCIOYCIOHEE (EREIMI2003FEFLURE) DHECLDIAHIEEMHE

GRS Do R BB R OR

a5, HBIATAICOWTEEY AR EEL2RIEN(CRIZR{bUIZ_E

O 52 S LR el PSR

. 20024E9 : ITEIRAZIDEL (CCIOBIRAEARE — CI0 (BEE
202 S e O g e s

« 200378 : EBFBUFEEETEI IT/LISH IS UEER =
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« 200421 : EFBATEETEICEIAS - 1855 0FEE - AT A
@ LETEISRE — 2007FERICS AT LAEFHEL TV BER(LEK TS
9. 2006F(ARARHREL

« 2006548 : NEBEEIEFRFHEEEIEZE=| (GPMO) —{4&Hs#1L
« 3DMEEEE

%L}ﬂgd)*g(@@%?ﬁﬁb‘ ? JICB 9 dsEmD—mE M — TIFHRDEFL

%)é%grj__ﬂﬁ@ﬁﬁ%ﬂ@%%%ﬁ — BIEENICHARTZHKOTOS I MFN

QEFFEITOM B ZIEFELILTOTII M- NYRIAS M TERAMDNAE -
WEBREBDINZBR L SAT ARFEORY—PHEDI AT LT
L —5— (k7L CEmiE

(4) BEEZBHE T OHEERS

« ITHESASIO T ICREERSES (NEFFIESKERER) KiE

« TOTF(CCIOE R YAVTA—R (BFTI. ER. ITS)

« 201 2 TICRERITABIOKIE - B 5

. %0)12585 : BASCIODERIE — CC2FDICHIE - EFscEibhE (TTEAENR

(5) ZEHHE

« BFCIOMNSENE L DFE] — IR MR ?

. ﬁ%gﬁiig%kﬁfgwﬁﬁ—iﬁﬂ4 t: REAREREEEAN EXIAFRRAFEEAN 1T
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- 2016 12AERT —VERBEERLRE
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(6) RREEUTOZHBIEE cf. 7k (2019)

1) REERMILE

- \REAHEKPR

- 2004 RERIE. REEFONIEFCRE T AFESUE

Op18 : HHTA] ; BEHUOAER. JSEAREKPT ¢ — B REZ OMEHI N ZHS

EE. DY TEFOEMH2E T 5%

QBERE EENRES ;| RIEFT. REPT. FR. EEERE. 28R

SER8-REERS. REHHF

AN SEAONLUNC RSN (DERESE) ABH.
EFT B=EECL IS0

2) fnFEHl

< HBEERE (PRTE—ibenen, JR/GTE>DIIZ)

- Mg EES 7 (B, M. + EEREEIESFOREE)
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